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Greetings from SEPT Letter from the Alumni Coordinator

DearAlumni,

Hopethat you havestarteda successfuyear2011!

Hereat the SEPProgram, we alreadyhaveseveral
activities under our belt and many more planned
for the year geared towards expanding our
program and maintaining allianceswith partners
and alumni  This year, for example, we are

organizing the 13th International SEPneT

conferencein Bangkok,details on the conference
and how you can participate are includedin this
newsletter

Throughnew partnershipsin different regions of
the world such as with the AdamaUniversity in
Ethiopia,SEPTontinuesto contribute in the areas
of entrepreneurshippromotion, SMEdevelopment
and innovation In addition, we continue
researchingand publishing Recently, in March
2011 we were in El Salvadorto present our new
book dManagementof the Innovation Front Endé
Aswith all our efforts, it isyoualumnithat we have

to thank for your support and engagementwith
SEPneT

We encourageyou to keep participating in our
upcomingeventsthat offer a great opportunity
to reconnectwith alumni, meet new SEPtiesand
upgradeyour skills

Lastbut not least, keepin touch. We would love
to hear from you, commentson the newsletter,
stories,pictures,all are welcome!

With warm regards,

J. Alfredo Suvelza G. ¥

SEPneToordinator
& Editor
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Apply to the 13 SEPTnelnternational Workshop!!
Bangkok, Thailand

The 13" International SEReT Workshopwill take placefrom
the 19th-23rd of September 2011 in Bangkok, Thailand It
will coverthe key topic of the RenewableEnergysectorand
the chancesaswell aschallengesor SMEs

Theworkshopwill be basedon professionakxperiencesn the

field of environmentaland resourcemanagement Besides
presentingideas,and learningfrom eachother on a scientific
basis,the workshopwill help you connectwith new alumnior

simplymaintainyourties.

What is best, is that thanks to the DAAD support 20 N\
participants from Asia will be selectedto take part in this "\:‘ :
workshop Travel and accommodationcosts of participants By,
will be reimbursed,the registrationfee of €100 will not be *
covered More information availablein the webpageor in the
flyer of the event ih

Toapply,send
AArecentCV

A\ presentation abstract of 500-1000 words in Englishor
German.

Toeither of the following Emails Photo from . thaiWebsites.com
suvelza@unleipzig.de
imre@bwl.tufreiberg.de or
Steffen.Kersten@taresden.de
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In 2011 finishedthe 3. DiplomaCourseon Innovation Managementthat SEPTand CONOSCORENbH
organizetogether with ISEADEN El Salvadorevery year Thistime 18 participantswere trained and 9
innovationplanswere developed

In March 2011, the samecoursestarted in CostaRica, AEATIE 8 maricur P
where the partnering institutions are The Ministry of Qa C

Sci_ence_ and TeChnOI.Og.y and the National T.eChn.icaI Nuestro aporte a El Salvador, profesionales de calidad
U n_lve rS|ty The 35 part|C| pantso_f the prog ramwill write Postgrado en Innovacién Orientada al Mercadeo Il
30innovationprojectsfor their firms.

Thesameservicewasalsodeliveredin Peruin 2010 The
DiplomaCoursewas held in alliancewith the University
CayetanoHeredia The content of the diplomawas an
essential part of the MBA offered by the mentioned
University Rightafter the first module of the training, 18
SEPneFellowsarrivedin Limafor the 11th International A
SEPWorkshopon & I-TRcSMELINR Y 2.0t ¥ @ayired T e s e e e
to continuethe cooperationwith this Peruvianpartner: e
the next Module is schduledfor the comingJuly

i

i
i
i
£f
H

8.

i

H

3 Chileis also going to profit from the expertise of the SEPneTleam The
Universityof Chileis launchingour training on innovationmanagementn the
second half of this year

Meanwhile,in ElSalvadorpther partneringinstitutions suchas FUSADE&e
asking for new products related to training on export management A
trainingin this areais beingdeveloped
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Book presentation in ESalvador(March 2011)

The official presentation of the book & a I y I 3 SivtBeylinovation Front 9 y R@estion de la fase

tempranade la innovacior) took placeon March 11" in SanSalvadorSalvadarTheauthorsand editors of the
book, Utz Dornbergey Alfredo Suvelzaand LuisBernal,state that the purposeof the book s to increasethe
succesgate of innovationprojectsin CentralAmerica Thebook hasvaluablecontributionsfrom 14 expertsin
innovation management it is composedof 19 chaptersthat focus on the main conceptsand reasonsfor
innovation,aswell as on the mostimportant tools that allow firms to translate conceptsto concreteactions
and measuresElevenSEPne‘membersand SEPTie®ok part in the creationof this work.

Alumniand SEPTiemvolved:

Utz Dornberger(Editorand coauthor)
Alfredo SuvelzgEditorand coauthor)
LuisBernal(Editorand coauthor)

J IsaacYrigoyenM. (Coauthor)

OmarTorrez(Couthol)
Javiernocente(Coauthor)
AlexandemHernande2/alenciagCoauthoj
ThomadOsterburg(Collaborator)
DianaCardenag/. (Collaborator)
JuanMaqueda(Collaborator)
IsabelTorres(Collaboratoy

dal yI 3SYsfyid the

Innovation Front 9 y Ri& a

result of ongoing cooperation

efforts between the SEPT]
Program,indin (intelligencefor

innovation), the GIZ with its

sustainable economic
development program in

Central America (DESCA),
ISEADEFUSADESConoscope
GmbH, Cenpromype Banco
Promerica and other

institutions and firms of the

region

Photocourtesyof GTZDESCA
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SEPneT activities=Key Entrepreneurship Development workshop in
Adama, Ethiopia

The12th International SEPneWorkshopa t N2 YErﬂrépryérﬂaursh|;DevelopmentCentresat African

Universities¢ Potentialsand Perspectivesf / 2 2 LIS Nloak pl&cgTom the 1s- 3rd of December,
2010in Adama Ethiopia

TheeventgatheredAlumnifrom different Africancountriesandits objectivewasto developan agenda
for cooperationbetweenthe SEPTnternationalProgramof the LeipzigUniversity,the KwameNkrumah
Universityin Ghanathe InooreroUniversityin Kenyaandthe AdamaUniversityin Ethiopia

The intensive 3-day workshop concludedwith

the formation of a workinggroup that will be in

charge of establishingand implementing an

a! ¥ NRA Qétwork of  Entrepreneurial
DevelopmeniCentresi

Despite the limited time, the event provided
participantswith the motivation to deepenties
of cooperation among African partner
Universitiesand SEP.T

SEPneT was in East Africall

Photo from www. adamamlver3|ty net
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SEPneT Activities=Successful workshop on Innovation Management in
Lima, Peru

Between the 25"-29" of March 2010 SEPne
held its 11" international workshop in Lima,
Peruon & L Yy Yy 2 @ranadgethghtin Hi-Tech
{ a 9.Qkhéworkshopbrought together former
students from the SEPTProgram, the IMRE
Programandthe VocationalEducationand Adult
Educationin International Development Work
Program

TheUniversityCayetandHeredia,the Technology At

Park ACT Technopark IDi and the National
Associationof Industriesfrom Peru, through its
Committeefor the Smalllindustry¢ COPElvere
the local partners for the organizationof the

' Photo: C%’tes of
wholeevent : 4 Aubustd Mosq IS

Thefive dayworkshopconsistedof three daysof J Besides the outstanding outcomes in terms of ne
internal trainingandtwo daysof aninternational i contacts and partnering institutions, the experienc
workshopin whichnearto 200local participants f§ of havening our Alumrpartners from IMRE for the
from the private sector and related players jJ§l first time in an international workshop confirmed
learnedthe mostrelevantconceptsandtoolsfor fl the potential of closer cooperation between the
innovationmanagement members of SEPneT and related sectors.




: In Touchg The SEPneT Newsletter 0
Dr. Noor Un Nabi ooRe
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Beforejoiningthe SEPMBA program,Noor Un Nabiworkedasa lecturerin a publicuniversityin Bangladesh

In 2006 he finished his Master and enrolled straight away as a PhDresearcherin our program under the
supervisiorof Dr. UtzDornberger

While studyingat SEPTNoor Un Nabi contributed with severalideas
and innovationsto the programand got involvedin variousresearch
projects He also conducteda range of coursesin the MBA Program
andregularlysupportedstudentswith their researchprojects

Thingsgot only more exciting for Noor Un Nabj in June 2010 he
successfullydefendedhis thesisa 5 € y | of Iht€r@ationalizationof
the Firms A Studyof the PharmaceuticaExportersfrom Bangladesis

Currentlyhe residesin Leipzigand works as a SEP¥taff and a post-
doctoral researcherat the Centerfor Area Studiesat the University

Leipzig CAS)

Dr. Noor Un NabihasrepresentedSEPTn a number of international
conferencesaround the world. His current researchinterestsinclude
internationalization of firms, capability and entrepreneurship
developmentwithin a cultural context

Hiswide range of knowledgeand abilities, combinedwith his strong

logicalthinking and criticism, make of him a scholarwith a brilliant
future!
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Alumni news ==Dr. Ingrid Fromm
XFNRY | 2yRdzNF & G2 DSNXYIFye FyR {gA01 SNII YR

Ms. Ingrid Frommcameto the Universityof Leipzigin 1999 with a B.Sc in Agriculturefrom the Zamorano
Universityin Honduras shethen completedher Masterin SmallBusinessStudiesin 2004andwent on to
pursuea PhDin DevelopmentStudiesat the sameuniversity

Ms. C N2 Y tfe3id was on the upgradingof Agricultural
Value Chains in Honduras She worked under the
supervisionof Dr. Robert Kappe] Director of the German
Institute of Globaland AreaStudiesn Hamburgand Dr. Utz
Dornbergey Director of the SEPTprogram The results of
her PhD thesis were presented and shared with the
scientific community through publicationsand numerous
participationsin internationalconferences

Ms. Fromm spent severalyearsin the private sectorin
Honduras and earned practical experience in
organizationssuchasthe International TradeCentreand
the UNCTAD/WTORecentlyshe was acknowledgedby
the Honduran governmentas a Honduran talent, and
was asked to join the Honduras Global Project an
innovation and knowledge network of highly qualified
Hondurancitizenslivingand workingabroad

Currently,Ms. Frommworksasa lecturerandresearcher Ms. Fromm residesin Biel, Switzerlandwith
for the Department of International Agriculture at the  her husband Mathias Honemannand their
SwissCollegeof Agriculture in Switzerlandin subjects WO YearoldsonOliver

related to agricultural development in developing
countries
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2008¢ 2010 SEPT MBA Leipzig Graduates

Surname Name Country Topic of master thesis

Determinant Factors of Innovation Outcomes in Micro and Small

Yrigoyen Montestruque Jose Isaac Peru . " . . .
9oy g Enterprises: Case of Traditional Manufacturing Firms in Peru.

Analysis of Export Promotion Activities by IDPs for The Ethiopian

Abebe Bamrot Yekoye Ethiopia
y P Leather Sector.

Improving Kenya MicroEnterprise Performance: The influence of

Opondo Daniel Huba  Kenya . L o
P y Entrepreneurship Training in Kakamega District.

Development of Industrial Clusters and the Importance of Locatio

Magueda Rascon Juan José Mexico : .
Factors in Mexico.

9YLI 28884Q 62N) Y20GABLiGA2Yy Y

Chuenkittivoravat Krittiya Thailand .
¢ resource system Case study of TCP Supply Service Co., Ltd., Tha

Analysis of Location Factors in Industrial Agglomeration Promotio

Pham Hue Chi Vietham . S
Case Study of Industrial Parks in Vietham.

Tax System, Registration Reforms And Small And Medium Enterp

Bayramov Anar JAVA o ETEN] .
y J Development In Azerbaijan.

Nshimiyimana Gonzalves Rwanda Craft entrepreneurship performance in Rwandan rural areas.

Graduates list continues in the next page

Congratulations and best wishes!
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2008¢ 2010 SEPT MBA Leipzig Graduates

Surname Name Country Topicof masterthesis

Assessment of the level of Entrepreneurial Activity of thq

. Akther Farzana Bangladesh T e e

Rodrigo Barriers in The Development of Microfinancial Services
El Salvador

Chicas Romer: : . : N .
Baltazar Alternative Financial Institutions in El Salvador.

Impact appraisal of innovative strategies on the
Loulit Amine Morocco performances of SMEs operating in the food processing
sector of Morocco.

Espitia Diaz Ricardo Colombia Capabilities development of Colombian suppliers.

The Influence of Critical Success Factors of Knowledge
Luis Carlos Colombia Management on the Innovation Performance of Colomb
Firms.

Campiz
Mercado

. Wang Hong China Analysis of The Chinese Biopharmaceutical Industry.

Increasing Competitive Capacities Of Dairy Small Holdg
Abigail Kenya Kenya. A Case Study Of The East African Dairy Develo
Programme (Eadd) Chilling Plant HUB Model.

Wakesho
" Krigger

Hassan Sohaib Pakistan Impact of Social Capital on Marketing in SMEs: A Study
Shahzad Faisalabad Small Industrial Estate.

Small Business Credit Rating in Vietnam: The case of

. Nguyen Le Quyen Vietnam . . ; .
oy Quy VietcombankFinancial Leasing Company.

Congratulations and best wishes!
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SEPT MBA Vietnam lll Graduates

Surname Name

Thuy Thi Bich

Hoang

Topic of master thesis
Improving clients satisfaction to Occupational Institutional Training

Consumers trust in producers and possibilities of purchasing safe vegetable in Lang Son and
City

Upgrading in Agriculture Value Chaimfs case study on safe vegetable producers in Hanoi City

Marketing Strategy Implementation in Global Economic Recession period: A Case Study of t
Garment 10 Company in Hanoi

Thi Thanh Risk management and the resilience of srsallle rubber farmers in Quang Binh, Vietnam

Hung Quang

Thanh Trong

Diep

Mr. Nguyen Duc
Mr. Nguyen Tuan

Nguyen Son Hong

Congratulations and best wishes!

Consumers Buying Decision in PCLT Tires in Vietnam
Factors affecting customers satisfaction in Retail Banking Sector in Vietnam
Analysis of Service Quality in Vietnam Airlines

Impact of Service Quality to Customer Satisfaction on the Car Repairing Service in Hanoi

The effect of market orientation on business performance: A case study of Software compani
Hanoi

An Analysis of the Export Competitiveness of AFIEX Company
A review of the reward policy of ABB Vietham

Barriers to export: a case study of exporiented smesin Vietnam

Graduates list continues in the next page
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SEPT MBA Vietnam lll Graduates

Name

Topic of master thesis

Nguyen

Thu

Thi Minh

Analysis of customes satisfaction on heawguty truck market in the coal mining area of Vietna

Nguyen

Binh

Thi Thu

Improving the industrial property enforcement effect for the market control force in several
provinces in the North of Vietnam

Nguyen

Hien

Thu

Determinants of customer satisfaction and loyality for lady footwear stores in Hanoi

Nguyen

Anh

Thi Tu

Analysis of Success Factors of the Business Incubator System in Vietnam

To

Nguyen

Hai

Social capital and its impacts on performance of manufacturing enterprises in Hai Phong Cit
Vietnam

Cong

Nguyen Thanh Service quality and customer satisfaction of supermarket retailing

Thuy

Thi Thanh

Factors affecting-eommerce adoption level in Viethamese SMEs

Nga

Thu

Analysis of consumer adoption behaviour in Hanoi food retail sector

Quang

Ngoc

Human Resource for Improving Ability of Rural Water Supply in Red River Delta of Vietnam

Lan

Thi Thu

Impacts of corporate social responsibility on competitiveness of small and mesiaat
enterprises in Viethamese garment industry

Dung

Trung

Building technological capabilities in industrial supplier SMEs in North Vietham

Nhung

Tuyet

Analyzing the competitiveness ability of Hanoi Supermarket Company Hapio Mart

Thuy

Chinh

The customers satisfaction towards VDC Internet Service

Thanh

Trung

Retaining talents in Vietnam: The case of Vietnam Joint Stock Commercial Bank for Industr
Trade (VietinBank)

Wiemer

Jirgen

Strengthening Regional Competitiveness in Locationally Disadvantaged Areas A Case Stud
Quang Binh Province, Central Vietham

Congratulations and best wishes!
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The SEPTIes Bxvoices out of the 2Tipcoming Alumni

The SEPTprogram exceedsmy expectationswith it's entrepreneurial master's program A
professionabusinessstudy combinedwith intelligent studentsfrom manydifferent countriesis a
greatwayto understandwhat globalizationrmeanstoday.

- Charles Robeiishop- USA

| love the SEPT program............

...... Because there is so much enthusiasm and applied knowledge that provides students w
the necessary tools to enroll in a real life entrepreneurial experience.

- YassicaMlireya Cruz RiveraNicaragua

Becauseof the perfect combination of practical experienceand theoretical knowledgeof our
professorsl getinvaluableandincrediblyusefulinformation and experiencegor my future career

- EkaterinaProtsko- Russia

TheInternational SEPprogramis a mini United Nationsof our own, attracting studentsfrom
different parts of the world. It has created a multicultural environmentto appreciate and
understandrealissuesand challengedacedbackhomeasexamplesn our everydaylearning

- GopalChhetri- Bhutan

SEPThas opened a whole range of new opportunities for me. The knowledge and
skillsacquiredhere matchanyfuture careerpath that i couldchoose!

- ChristineNakato- Uganda
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The Spring has arrived in Leipzig, out with the winter

A\fter spendingthe first semesterin fall and winter, the springfinally showsin Leipzig Youcansurely
rememberthis transitionof whenyouwere in the SEPPprogram

It is no doubt the mostbeautiful seasorof the year,where flowers of different sortsabound,the warm
sunshin€fills the air, the daysare longer Thespringopensa wide new rangeof possibilitiesto explore
oneof D S NJY | nyostt€aditional and historicalcities

Leipzighousesseveralmuseums,has one of g 2 NJtdrR Qa
orchestrasand a dynamiccultural agenda It comesas no
surprisethat it is the center of cultural tourism in Eastern
Germany

Photo from www.meinestadt.de




