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Greetings from SEPT >>Letter from the Alumni Coordinator

With warm regards,

J. Alfredo Suvelza G.

SEPneTCoordinator 

& Editor

DearAlumni,

Hopethat youhavestarteda successfulyear2011!
Hereat the SEPTProgram,we alreadyhaveseveral
activities under our belt and many more planned
for the year geared towards expanding our
program and maintaining allianceswith partners
and alumni. This year, for example, we are
organizing the 13th International SEPneT
conferencein Bangkok,details on the conference
and how you can participate are included in this
newsletter.
Throughnew partnershipsin different regionsof
the world such as with the AdamaUniversity in
Ethiopia,SEPTcontinuesto contribute in the areas
of entrepreneurshippromotion, SMEdevelopment
and innovation. In addition, we continue
researchingand publishing. Recently, in March
2011 we were in El Salvadorto present our new
bookάManagementof the InnovationFront End.έ
Aswith all our efforts, it isyoualumnithat we have

to thank for your support and engagementwith
SEPneT.

We encourageyou to keep participating in our
upcomingevents that offer a great opportunity
to reconnectwith alumni,meet new SEPtiesand
upgradeyourskills.

Lastbut not least,keepin touch. We would love
to hear from you, commentson the newsletter,
stories,pictures,all arewelcome!
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Apply to the 13th SEPTneTInternational Workshop!! 
Bangkok, Thailand

The13th InternationalSEPneT Workshopwill take placefrom
the 19th-23rd of September, 2011 in Bangkok,Thailand. It
will cover the key topic of the RenewableEnergysectorand
the chancesaswell aschallengesfor SMEs.

Theworkshopwill be basedon professionalexperiencesin the
field of environmentaland resourcemanagement. Besides
presentingideas,and learningfrom eachother on a scientific
basis,the workshopwill help you connectwith new alumnior
simplymaintainyour ties.

What is best, is that thanks to the DAAD support 20
participants from Asia will be selectedto take part in this
workshop. Travel and accommodationcosts of participants
will be reimbursed,the registration fee of ϵ100 will not be
covered. More informationavailablein the webpageor in the
flyer of the event.

Toapply,send:

ÅArecentCV.

ÅA presentation abstract of 500-1000 words in Englishor
German.

Toeither of the followingE-mails:

suvelza@uni-leipzig.de

imre@bwl.tu-freiberg.de or

Steffen.Kersten@tu-dresden.de

Photo from www.thaiWebsites.com
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²ƘŀǘΩǎ ƴŜǿ ƛƴ {9t¢Κ ҔҔ Courses, Teaching and Coaching

In 2011 finishedthe 3rd. DiplomaCourseon InnovationManagementthat SEPTand CONOSCOPEGmbH
organizetogether with ISEADEin El Salvadorevery year. This time 18 participantswere trained and 9
innovationplansweredeveloped.

Χ ǿƛǘƘ ƴŜǿ ŎƻǳǊǎŜǎ ŀƴŘ ƻŦŦŜǊǎΣ {9t¢ ōǳƛƭŘǎ ǳǇ ŀƴ LƴǘŜǊƴŀǘƛƻƴŀƭ ǇǊŜǎŜƴŎŜ

In March 2011, the samecoursestarted in CostaRica,
where the partnering institutions are The Ministry of
Science and Technology and the National Technical
University. The35 participantsof the programwill write
30 innovationprojectsfor their firms.
Thesameservicewasalsodeliveredin Peruin 2010. The
Diploma-Coursewasheld in alliancewith the University
CayetanoHeredia. The content of the diploma was an
essentialpart of the MBA offered by the mentioned
University. Rightafter the first moduleof the training,18
SEPneTFellowsarrivedin Limafor the 11th International
SEPTWorkshoponάIƛ-TecSMEǇǊƻƳƻǘƛƻƴέ. It Ψǎplanned
to continue the cooperationwith this Peruvianpartner:
the next Module isschduledfor the comingJuly.

Chile is also going to profit from the expertiseof the SEPneTTeam. The
Universityof Chileis launchingour trainingon innovationmanagementin the
secondhalf of this year.
Meanwhile,in ElSalvador,other partneringinstitutionssuchasFUSADESare
asking for new products related to training on export management. A
trainingin this areaisbeingdeveloped.
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Courtesy of Augusto 
Mosqueda.

SEPneTActivities>> Book presentation in ElSalvador (March 2011)

The official presentation of the book άaŀƴŀƎŜƳŜƴǘof the Innovation Front 9ƴŘά(Gestión de la fase
tempranade la innovación) took placeon March11th in SanSalvador,Salvador. Theauthorsandeditorsof the
book, Utz Dornberger, Alfredo Suvelzaand LuisBernal,state that the purposeof the book is to increasethe
successrate of innovationprojectsin CentralAmerica. Thebookhasvaluablecontributionsfrom 14 expertsin
innovation management; it is composedof 19 chaptersthat focus on the main conceptsand reasonsfor
innovation,aswell ason the most important tools that allow firms to translateconceptsto concreteactions
andmeasures. ElevenSEPneT-membersandSEPTiestook part in the creationof this work.

άaŀƴŀƎŜƳŜƴǘof the
Innovation Front 9ƴŘάis a
result of ongoing cooperation
efforts between the SEPT
Program,in4in (intelligencefor
innovation), the GIZ with its
sustainable economic
development program in
Central America (DESCA),
ISEADE,FUSADES,Conoscope
GmbH, Cenpromype, Banco
Promerica and other
institutions and firms of the
region.

Book Presentation in San Salvador 
Photo courtesy of  GTZ/DESCA

Photocourtesyof  GTZ/DESCA

AlumniandSEPTiesinvolved:
UtzDornberger(Editorandcoauthor)
AlfredoSuvelza(Editorandcoauthor)
LuisBernal(Editorandcoauthor)
J. IsaacYrigoyenM. (Coauthor)
OmarTorrez(Couthor)
JavierInocente(Coauthor)
AlexanderHernándezValencia(Coauthor)
ThomasOsterburg(Collaborator)
DianaCárdenasV. (Collaborator)
JuanMaqueda(Collaborator)
IsabelTorres(Collaborator)
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SEPneT activities>>Key Entrepreneurship Development workshop in 
Adama, Ethiopia

The12th InternationalSEPneTWorkshopάtǊƻƳƻǘƛƴƎEntrepreneurshipDevelopmentCentresat African
UniversitiesςPotentialsand Perspectivesof /ƻƻǇŜǊŀǘƛƻƴέΣtook placefrom the 1st- 3rd of December,
2010in Adama, Ethiopia.

TheeventgatheredAlumnifrom different Africancountriesandits objectivewasto developan agenda
for cooperationbetweenthe SEPTInternationalProgramof the LeipzigUniversity,the KwameNkrumah
Universityin Ghana,the InooreroUniversityin Kenyaandthe AdamaUniversityin Ethiopia.

The intensive 3-day workshop concludedwith
the formation of a workinggroupthat will be in
charge of establishing and implementing an
ά!ŦǊƛŎŀƴNetwork of Entrepreneurial
DevelopmentCentres.ά

Despite the limited time, the event provided
participantswith the motivation to deepenties
of cooperation among African partner
UniversitiesandSEPT.

Photo from www.adama-university.net
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Between the 25th-29th of March 2010, SEPneT
held its 11th international workshop in Lima,
Peru on άLƴƴƻǾŀǘƛƻƴmanagement in Hi-Tech
{a9Ωǎέ. Theworkshopbrought together former
students from the SEPTProgram, the IMRE
Programandthe VocationalEducationandAdult
Education in International Development Work
Program.

TheUniversityCayetanoHeredia,the Technology
Park ACT Technopark IDi and the National
Associationof Industriesfrom Peru, through its
Committeefor the SmallIndustryςCOPEI,were
the local partners for the organizationof the
wholeevent.

Thefive dayworkshopconsistedof three daysof
internal trainingandtwo daysof an international
workshopin whichnearto 200localparticipants
from the private sector and related players
learnedthe most relevantconceptsandtools for
innovationmanagement.

SEPneT Activities>> Successful workshop on Innovation Management in 
Lima, Peru

Besides the outstanding outcomes in terms of new 
contacts and partnering institutions, the experience 
of havening our Alumni-partners from IMRE for the 
first time in an international workshop confirmed 
the potential of closer cooperation between the 
members of  SEPneT and related sectors. 

Photo: Courtesy of 
Augusto Mosqueda
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Alumni news >> Dr.  NoorUn Nabi
ΧŦǊƻƳ .ŀƴƎƭŀŘŜǎƘ ǘƻ [ŜƛǇȊƛƎΧ  

Beforejoiningthe SEPTMBAprogram,NoorUnNabiworkedasa lecturer in a publicuniversityin Bangladesh.
In 2006 he finished his Master and enrolled straight away as a PhDresearcherin our program under the
supervisionof Dr. UtzDornberger.

While studyingat SEPT,Noor Un Nabi contributed with severalideas
and innovationsto the programand got involvedin variousresearch
projects. He also conducteda rangeof coursesin the MBA Program
andregularlysupportedstudentswith their researchprojects.

Thingsgot only more exciting for Noor Un Nabi, in June 2010 he
successfullydefendedhis thesisά5ȅƴŀƳƛŎǎof Internationalizationof
the Firms: AStudyof the PharmaceuticalExportersfrom Bangladesh.έ

Currentlyhe residesin Leipzigand works as a SEPT-staff and a post-
doctoral researcherat the Centerfor Area Studiesat the University
Leipzig(CAS).

Dr. Noor Un Nabi hasrepresentedSEPTin a number of international
conferencesaround the world. Hiscurrent researchinterestsinclude
internationalization of firms, capability and entrepreneurship
developmentwithin a culturalcontext.

Hiswide rangeof knowledgeand abilities,combinedwith his strong
logical thinking and criticism,make of him a scholarwith a brilliant
future!
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Alumni news >> Dr. Ingrid Fromm
ΧŦǊƻƳ IƻƴŘǳǊŀǎ ǘƻ DŜǊƳŀƴȅ ŀƴŘ {ǿƛǘȊŜǊƭŀƴŘ  

Ms. Ingrid Frommcameto the Universityof Leipzigin 1999with a B.Sc. in Agriculturefrom the Zamorano
Universityin Honduras,shethen completedher Master in SmallBusinessStudiesin 2004andwent on to
pursuea PhDin DevelopmentStudiesat the sameuniversity.

Ms. CǊƻƳƳΩǎthesis was on the upgradingof Agricultural
Value Chains in Honduras. She worked under the
supervisionof Dr. RobertKappel, Director of the German
Institute of GlobalandAreaStudiesin HamburgandDr. Utz
Dornberger, Director of the SEPTprogram. The results of
her PhD thesis were presented and shared with the
scientific community through publicationsand numerous
participationsin internationalconferences.

Ms. Fromm resides in Biel, Switzerlandwith
her husband Mathias Hönemannand their
two yearold sonOliver.

Ms. Fromm spent severalyears in the private sector in
Honduras and earned practical experience in
organizationssuchas the InternationalTradeCentreand
the UNCTAD/WTO. Recentlyshe was acknowledgedby
the Honduran government as a Honduran talent, and
was asked to join the Honduras Global Project, an
innovation and knowledge network of highly qualified
Hondurancitizenslivingandworkingabroad.

Currently,Ms. Frommworksasa lecturerandresearcher
for the Department of International Agriculture at the
SwissCollegeof Agriculture in Switzerlandin subjects
related to agricultural development in developing
countries.
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Alumni News>> 2008 ς2010 SEPT MBA Leipzig Graduates

Congratulations and best wishes!

Graduates list continues in the next page

Surname Name Country Topic of master thesis 

Mr. Yrigoyen Montestruque Jose Isaac Peru 
Determinant Factors of Innovation Outcomes in Micro and Small 

Enterprises: Case of Traditional Manufacturing Firms in Peru. 

Mr. Abebe Bamrot Yekoye Ethiopia 
Analysis of Export Promotion Activities by IDPs for The Ethiopian 

Leather Sector. 

Mr. Opondo Daniel Huba Kenya 
Improving Kenyás Micro-Enterprise Performance: The influence of 

Entrepreneurship Training in Kakamega District. 

Mr. Maqueda Rascón Juan José Mexico 
Development of Industrial Clusters and the Importance of Locational 

Factors in Mexico. 

Ms. Chuenkittivoravat Krittiya Thailand 
9ƳǇƭƻȅŜŜǎΩ ǿƻǊƪ ƳƻǘƛǾŀǘƛƻƴ ŀƴŘ LƳǇƭŜƳŜƴǘŀǘƛƻƴ ƻŦ ŀ ǎǘǊŀǘŜƎƛŎ ƘǳƳŀƴ 

resource system Case study of TCP Supply Service Co., Ltd., Thailand. 

Ms. Pham Hue Chi Vietnam 
Analysis of Location Factors in Industrial Agglomeration Promotion. A 

Case Study of Industrial Parks in Vietnam. 

Mr. Bayramov Anar Azerbaijan 
Tax System, Registration Reforms And Small And Medium Enterprises 

Development In Azerbaijan. 

Mr. Nshimiyimana Gonzalves Rwanda Craft entrepreneurship performance in Rwandan rural areas. 
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Alumni News>> 2008 ς2010 SEPT MBA Leipzig Graduates

Congratulations and best wishes!

Surname Name Country Topic of masterthesis

Ms. Akther Farzana Bangladesh 
Assessment of the level of Entrepreneurial Activity of the 

Khulna City in Bangladesh. 

Mr. Chicas Romero
Rodrigo 

Baltazar
El Salvador

Barriers in The Development of Microfinancial Services in 

Alternative Financial Institutions in El Salvador. 

Mr. Loulit Amine Morocco

Impact appraisal of innovative strategies on the 

performances of SMEs operating in the food processing 

sector of Morocco. 

Mr. Espitia Díaz Ricardo Colombia Capabilities development of Colombian suppliers. 

Mr.
Campiz 

Mercado 
Luis Carlos Colombia

The Influence of Critical Success Factors of Knowledge 

Management on the Innovation Performance of Colombian 

Firms. 

Ms. Wang Hong China Analysis of The Chinese Biopharmaceutical Industry. 

Ms.
Wakesho 

Krigger 
Abigail Kenya

Increasing Competitive Capacities Of Dairy Small Holders In 

Kenya. A Case Study Of The East African Dairy Development 

Programme (Eadd) Chilling Plant HUB Model. 

Mr. Hassan
Sohaib 

Shahzad 
Pakistan

Impact of Social Capital on Marketing in SMEs: A Study of 

Faisalabad Small Industrial Estate. 

Ms. Nguyen Le Quyen Vietnam
Small Business Credit Rating in Vietnam: The case of 

VietcombankFinancial Leasing Company. 
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Alumni News>> SEPT MBA Vietnam III Graduates

Congratulations and best wishes!

Graduates list continues in the next page

Surname Name Topic of master thesis

Ms. Do Thuy Thi Bich Improving clients satisfaction to Occupational Institutional Training

Mr. Duong Khai Van
Consumers trust in producers and possibilities of purchasing safe vegetable in Lang Son and Viet Tri 
City

Mr. Giang Hieu Hoang Upgrading in Agriculture Value Chains - A case study on safe vegetable producers in Hanoi City

Ms. Hoang Hang Le
Marketing Strategy Implementation in Global Economic Recession period: A Case Study of the 
Garment 10 Company in Hanoi 

Ms. Hoang Nga Thi Thanh Risk management and the resilience of small-scale rubber farmers in Quang Binh, Vietnam

Mr. Huynh Trai Van Consumers Buying Decision in PCLT Tires in Vietnam

Ms. Khuat Hung Quang Factors affecting customers satisfaction in Retail Banking Sector in Vietnam

Ms. Le Tam Thi Analysis of Service Quality in Vietnam Airlines

Mr. Le Thanh Trong Impact of Service Quality to Customer Satisfaction on the Car Repairing Service in Hanoi

Mr. Ly Linh Diep
The effect of market orientation on business performance: A case study of Software companies in 
Hanoi

Mr. Nguyen Duc Anh An Analysis of the Export Competitiveness of AFIEX  Company

Mr. Nguyen Tuan Anh A review of the reward policy of ABB Vietnam

Mr. Nguyen Son Hong Barriers to export: a case study of export-oriented smesin Vietnam
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Alumni News>> SEPT MBA Vietnam III Graduates

Congratulations and best wishes!

Graduates list continues in the next page

Surname Name Topic of master thesis

Ms. Nguyen Thu Thi Minh Analysis of customers satisfaction on heavy-duty truck market in the coal mining area of Vietnam

Ms. Nguyen Binh Thi Thu
Improving the industrial property enforcement effect for the market control force in several major 

provinces in the North of Vietnam

Ms. Nguyen Hien Thu Determinants of customer satisfaction and loyality for lady footwear stores in Hanoi

Ms. Nguyen Anh Thi Tu Analysis of Success Factors of the Business Incubator System in Vietnam

Mr. To Nguyen Hai
Social capital and its impacts on performance of manufacturing enterprises in Hai Phong City, 

Vietnam

Mr. Pham Cong Nguyen Thanh Service quality and customer satisfaction of supermarket retailing

Ms. Pham Thuy Thi Thanh Factors affecting e-commerce adoption level in Vietnamese SMEs

Ms. Pham Nga Thu Analysis of consumer adoption behaviour in Hanoi food retail sector

Mr. Phung Quang Ngoc Human Resource for Improving Ability of Rural Water Supply in Red River Delta of Vietnam

Ms. Tran Lan Thi Thu
Impacts of corporate social responsibility on competitiveness of small and medium-sized 

enterprises in Vietnamese garment industry

Mr. Tran Dung Trung Building technological capabilities in industrial supplier SMEs in North Vietnam 

Ms. Tran Nhung Tuyet Analyzing the competitiveness ability of Hanoi Supermarket Company Hapio Mart

Mr. Vu Thuy Chinh The customers satisfaction towards VDC Internet Service

Mr. Vu Thanh Trung
Retaining talents in Vietnam: The case of Vietnam Joint Stock Commercial Bank for Industry and 

Trade (VietinBank)

Mr. Hans Wiemer Jürgen
Strengthening Regional Competitiveness in Locationally Disadvantaged Areas A Case Study of 

Quang Binh Province, Central Vietnam
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The SEPTies >> 5 voices out of the 27 upcoming Alumni

The SEPTprogram exceedsmy expectationswith it's entrepreneurial master's program. A
professionalbusinessstudycombinedwith intelligentstudentsfrom manydifferent countriesis a
greatwayto understandwhat globalizationmeanstoday.

- Charles Robert Bishop- USA

I love the SEPT program............
......Because there is so much enthusiasm and applied knowledge that provides students with 
the necessary tools to enroll in a real life entrepreneurial experience.

- YassicaMireya Cruz Rivera - Nicaragua

Becauseof the perfect combinationof practical experienceand theoretical knowledgeof our
professors,I get invaluableandincrediblyusefulinformationandexperiencefor my future career.

- EkaterinaProtsko- Russia

TheInternationalSEPTprogramis a mini United Nationsof our own, attracting studentsfrom
different parts of the world. It has created a multicultural environment to appreciateand
understandreal issuesandchallengesfacedbackhomeasexamplesin our everydaylearning.

- GopalChhetri- Bhutan

SEPThas opened a whole range of new opportunities for me. The knowledge and
skillsacquiredherematchanyfuture careerpath that i couldchoose!

- Christine Nakato- Uganda
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City News>> The Spring has arrived in Leipzig, out with the winter 
wardrobe!!

After spendingthe first semesterin fall andwinter, the springfinally showsin Leipzig. Youcansurely
rememberthis transitionof whenyouwere in the SEPTprogram.
It isno doubt the mostbeautifulseasonof the year,whereflowersof different sortsabound,the warm
sunshinefills the air, the daysare longer. Thespringopensa wide new rangeof possibilitiesto explore
oneof DŜǊƳŀƴȅΩǎmosttraditional andhistoricalcities.

Leipzighousesseveralmuseums,has one of ǿƻǊƭŘΩǎtop
orchestrasand a dynamiccultural agenda. It comesas no
surprisethat it is the center of cultural tourism in Eastern
Germany.

Photo from www.meinestadt.de

Photo from Leipzig-seiten.de


